March 11, 2009
Dear Janet:

“Our growing family had become frustrated with our home’s original 1985 closets — lack of
space and crumbling fixtures. We reached out to Janet at All Organized Storage Ltd., who
immediately offered solutions that seemed like a dream come true.

Janet went out of her way to come to our home at our convenience — which included a thorough
consultation with each family member — so that she had a clear picture of what our wants and
needs were. She really listened and picked up on what our priorities were. | was very
impressed with Janet’s attention to detail and how she respected our budget for this project.

The installation went smoothly and the results are beyond anything we could have imagined.
Not a day goes by where we don’t enjoy our master closet and separate shoe closet — | tell my
husband that | feel like we have an Oprah Winfrey closet! Our daughter can now see her
bedroom floor - thanks to her new closet. Janet — you will be our first contact when we decide
to proceed with the rest of the home’s closets. Thank you for all you did to make this happen!”

Thanks again Janet!

Cheers,
Dana Richards



